Website System Interface & Design: AZPoint

Built for the Arizona Courts System, the primary goal for the system was to create a
clean, uncluttered interface for users to complete complex paper forms online.

The AZPoint project began in early 2019 as an effort fo accomplish online and paperless forms
actions for the Arizona Courts System. Before AZPoint, the public was unable to electronically prepare
paperwork for filing a petition and were required to physically go to a court during business hours to

manually fill out the paper petition.

AZPoint established an integrated electronic system to allow a person/plaintiff who is in crisis the
ability fo quickly and accurately submit paperwork electronically to an Arizona Court from virtually

any location.
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PUIN Arizona Protective Order Initiation & Notification Tool  ITICTINISY Create Account Account Login My Account  ~ Getting Started ~ ~

Help =~ Mgmt ~ Log Out

Petition Dashboard

Welcome ta the Petition Dashboard. From the dashboard, you can start a new petition for a protective order (Order of Frotection, Injunction
Against Harassment, or Injunction Against Workplace Harassment). You may also continue working on a pefition that you've already started or
finish it befare you go to an Arizana court to file it

While you'e here at the dashboard, please take time to read the information on computer safety and spyware and the Online Safety articles.

Starting The Process

Create a record by clicking below to "Start A New Petition". View the HELP section for information, advice and for information
on how to locate an Advocate for assistance.

Start A New Petition
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Months of early project interface design focused on organizing and simplifying steps involved with
properly entering and validating the information found within a standard two-sided paper form.
Simplifying groups of questions and optional branches of questions, and creating a clear
beginning-to-end workflow and awareness of steps remaining and required fo completion were a

primary focus during these early wireframe discussions.
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Within the system, document generation and the matching of printed two-sided 8.5x11 sheets of
forms and documents was a priority. The aesthetics or design of a printed document was not an
option for consideration as the generated online documents needed to match perfectly the original

paper documents.

This example of an online generated document matched the original paper document in field

placement, sizing and included proper formatting of all text inserted into fields.

All Courts in Arizona/NCIC#/DPS# Address, City, AZ Zip Telephone Number

D Employer-Plaintiff if
Plaintiff Worlkplace Injunction Defendant
- ase No.
Last Test Neighbors Son CaseNo
[0 On behalf of minor/person in Defendant’s address PETITION for:
d of protection named: 5 o
need of protection name Next doorPhoenix , AZ - . .
rder of Protection
Acent’s name (i Warkplsce njenction) @i . . -
= . [# [njunction Against Harassment 4%
Defendant’s phone [OWorkplace Injunction ‘\

This is NOT a court order.

This petition contains Plaintif"s allegations and requests. To sec what the court has erdered, see "Order” form.

DIRECTIONS: Please read the Plmintiffs Guide Sheer bef

ing o

. Defendant/Plaintiff Relationship (or relationship between Defendant and .'rr.".'m:.‘Q‘r} d of protection)
AT

1
[JMarried (past or present) [JRelated ; grandparent, child,
[JLive/lived together as intimate partners grand h 1, sister (or in-law/step)
[J Romantic/sexual (past or present) %l together but not as intimate partners
[JParent of child in common ng (but not romantic or sexual)
[ One party is pregnant by the other \) Other:Neighbors son
2. () Defendant and I have a pending action i aternity, paternity, annulment, legal separation, dissolution, custody,
parenting time, or support in gty Superior Court, Case #.
Aﬁh »
3. Name of court, if any, in whyj \ - protective order related to this conduct has been filed.
\
4, Tell the judge what ed and why vou need this order. PRINT both the dates and a brief description of what happened. If

thereis a comea@iﬂg- a judge can consider only what you write here.

& NOTE: Defendant will receive a copy of this petition when the order is served.

(Do not write on back or in the margin. Attach additional paper if necessary)

9 He beat my son up

20212019 He keeps texting my son after we told him to stop

5. The following persons should also be on this order. They should be protected 1}ecqls$dnu[ is a danger to them:
\)

A

My Husband Birthdate: 017011380
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Early website theme concepts presented options to match with the public AZCourts.gov website

styles, or to utilize a more modern, open-space and more mobile-focused design.

AZPoint Protective Orders Home  MyAccount  GettingStarted ~ Help -  LogOut

#244 Workplace Injunction

o
Safety
Defendant Information S

#244 Workplace Injunction

mussrry

Safety'sutton

Plaintiff’s Guide Sheet

Defendant Information

Defendant

BEE

Toggle - Open All

Defendant Demographic Information

Home  MyAccount  GettingStarted ~  Help ~  LogOut

mpﬂvbiNT Arizona Protective Order Initation & Netification Tosl

FAQ

Glass’“ry

Safety®utton

#244 Workplace Injunction

Plaintiff's Guide Sheet

Save Progress

5 2 arorectlus order Infnrmarion 2bous tha ordar and the defendant will be antersd (0t the

~
MP%INT Arizona Protective Order Iniiation & Notification Tool Home  MyAccount  GettingStarted +  Help =+  LogOut

FAQ

Glussr«ry

Safety'Button

#244 Workplace Injunction

Toggle - Open All

Defendant Demographic Infg

Plaintiff's Guide Sheet

Save Progress

Toggle - Open All

Defendant Demographic Information

What is the defendant's name? *

828 feicied 258 | 8282

What is the defendant's date of birth? * @
eceets s S ¥ e e e
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Screens within the steps of form completion included visual cues to highlight required and missing

information and to provide help text and support options in a light, clean and unobtrusive manner.

Plaintiff Information

What is your name? *

Ryan Middle Name Moore = suffix

What is your date of birth? *

mm/ddAyyyy

What is your preferred contact number?

6]

I - Select -

- Select -

Home Phone

Other Phone
T

Plaintiff Email Address Restriction (Keep confidential.) O Yes @ no
@ Do you want ta receive email O ves @ o
notifications messages fram the AZ Point
system?

Plaintiff required fields in are
A incomplete. Please review and provide answers for required fields.

#ainot Ryan Moore

Relationship with the defendant: LIVE TOGETHER (PAST OR PRESENT) - NOT INTIMATE
PARTNERS

Date of Birth: 12/18/2000

PetitionType: Order of Protection

Plaintifl Home Address Plaintifl Contact Numbers Plaingil Ema

Missing Address Infarmation Main Phone: Emall Address:

Missing City , AZ Missing Zip Code Cell Phone: (333) 444-5555 ryan@moorecreative.com
Other Phone: (722} 331 4444 Email Restricted: ()

Courts Can Text:
Cell phone number
O Servicing Agency Cannot Text

Defendant Info [ it Defendant Information

Need help? Plaintiff Email Address Restriction (Keep confidential.)

By selecting this option, you will receive
notifications if the court issues an Order

of Protection. Notifications will let you
Y Do you want to receive email O Yes @ No

know the name/phone number of ) X i
nbtifications messages from the AZ Point

servicing agency that will service your
order, if your order is transferred to system?
another servicing agency and when your

order has been served.

Next Section »

Portfolio Sample Ryan Moore
Ryan@MooreCreative.com 980-254-6741 Portfolio & CV Online At Ryan.MooreCreative.com


mailto:Ryan@MooreCreative.com
https://ryan.moorecreative.com/

Pvi“ I Ar Home Create Account Account Login My Account = Getting Started ~

Help Mgmt ~ Log Out

Save Progress

#341588 Petition Creation In Progress

Plaintiff Defendant Family Court Protective Orders Additional Incident History Actions ~
Information Information Persons

Plaintiff Information

Let’s begin with information about you—the plaintiff. Your answers will be used to fill out the forms that you'll need to file a petition for a protective
order at an Arizona court. You can stop and save your petition information at any time, and you can come back to it as often as you wish to
continue working on it. If you don't return to your account for more than 90 days and continue working on your petition, your information will be
removed. Information that is required is marked with a red asterisk*. Selected questions have tooltips (a question mark in a circle) that open when
you float over them

As the plaintiff, you can ask the court to issue an order for your own protection (or yourself and additional persons) OR on behalf of another
person who needs protection, such as a minor or an adult who is temporarily or permanently unable to come to a court to file a petition.

Toggle - Open All

Petition Information

Select the first option that applies to the relationship with the defendant. * @

- Select -

or more information.

Next Section »

Plaintiff Information

Address Information

Petition for

Calculated Based On Answers

Save & Continue
Terms Of Use | Privacy Statement Go sgle Transiato| - Select language - v
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Management screens allowed administrators to modify and update site content and to support users

through interactions within the website.

S an=
PUI Arizona Order Initiation & Nofifi Tool Create Account Account Login My Account  ~ Getting Started  ~

Mgmt ~ Log Out My Account

Change My Password

'
Change My Profile

AZPoint System - User Manager

moore Search Sort UserlD v Go [JReverse

User Last Login

n RyanTest MooreTest (ryantest)

ryan.moore@moorecreative.com

1/20/2021 5:55:24 PM

- Ryan7 Moore7 (AzureB2C-edcd70d3-cefe-41d5-aa71-27dc0d7f1 c3a) 7/30/2020 6:30:46 PM

rmoore@moorecreative.com

- Ryan7 Moore7 (AzureB2C-f34c250f-ced0-4d3c-b9eb-eb17a619e330) 7/14/2020 10:40:17 PM

r.moore@moorecreative.com

. Ryan3 Moore3 (AzureB2C-33a3baff-3e0c-4781-8ce2-07e08e5a9167) 7/14/2020 9:48:39 PM

r_moore@moorecreative.com

n Jimmy Carter (jcarter)

'carLer@moorecreauve.r_om

n ryan test moore test 0331 (ryanmooretest0331)
ryanmooretest0331@moorecreative.com

n William Wonka (wwonka)

wwonka@moorecreative.com

“ lance belmont (lancer)

lance.belmont@moorecreative.com

n becky k (beckykaykelley)

beckvkavkellev@moorecreative.com

8/20/2021 6:20:04 PM

3/31/2020 8:07:24 PM

6/4/2020 6:19:57 PM

12/31/2019 1:58:34 AM

6/16/2020 5:19:02 PM
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