
‭Website System Interface & Design:  AZPoint‬

‭Built for the Arizona Courts System, the primary goal for the system was to create a‬
‭clean, uncluttered interface for users to complete complex paper forms online.‬

‭The AZPoint project began in early 2019 as an effort to accomplish online and paperless forms‬
‭actions for the Arizona Courts System. Before AZPoint, the public was unable to electronically prepare‬
‭paperwork for filing a petition and were required to physically go to a court during business hours to‬
‭manually fill out the paper petition.‬

‭AZPoint established an integrated electronic system to allow a person/plaintiff who is in crisis the‬
‭ability to quickly and accurately submit paperwork electronically to an Arizona Court from virtually‬
‭any location.‬
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‭Months of early project interface design focused on organizing and simplifying steps involved with‬
‭properly entering and validating the information found within a standard two-sided paper form.‬
‭Simplifying groups of questions and optional branches of questions, and creating a clear‬
‭beginning-to-end workflow and awareness of steps remaining and required to completion were a‬
‭primary focus during these early wireframe discussions.‬
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‭Within the system, document generation and the matching of printed two-sided 8.5x11 sheets of‬
‭forms and documents was a priority. The aesthetics or design of a printed document was not an‬
‭option for consideration as the generated online documents needed to match perfectly the original‬
‭paper documents.‬

‭This example of an online generated document matched the original paper document in field‬
‭placement, sizing and included proper formatting of all text inserted into fields.‬
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‭Early website theme concepts presented options to match with the public AZCourts.gov website‬
‭styles, or to utilize a more modern, open-space and more mobile-focused design.‬
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‭Screens within the steps of form completion included visual cues to highlight required and missing‬
‭information and to provide help text and support options in a light, clean and unobtrusive manner.‬
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‭Management screens allowed administrators to modify and update site content and to support users‬
‭through interactions within the website.‬
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